Rev. 10/23

WEB ACCESS AGREEMENT
Middle District of North Carolina

The two Chapter 13 offices in the Middle District of North Carolina (Greensboro and Winston-Salem) allow web-
based access to information regarding Chapter 13 cases via 13Network.com. This system is available to creditors

and attorneys who are parties in interest in any Chapter 13 case in this District. Those interested in
accessing our case information can do so by:

1) completing a copy of this agreement;
2) mail, fax or email the completed agreement to any one of the 3 Middle District Chapter 13 offices below.

ONLY ONE SIGNED ACCESS AGREEMENT IS REQUIRED FOR THE ENTIRE DISTRICT. IT IS NOT
NECESSARY TO SUBMIT A SEPARATE AGREEMENT TO EACH OFFICE.

Anita Jo Troxler (Greensboro) Brandi L. Richardson (Winston-Salem)
Mail Chapter 13 Office Chapter 13 Office
P. O. Box 1720 Greensboro, P.O.Box 2115
NC 27402-1720 Winston-Salem, NC 27102-2115
Fax |(336) 378-1864 (336) 724-6409
Email webaccess@chapter13gboro.com| _13network@chapter13ws.com

Your acceptance means that you understand that our offices make no representations as to the accuracy,
completeness or timeliness of the information you will view. Data entered in our computer may or may not be
audited and should not be relied on without independent verification from other sources such as Motions, Orders,
Notices and Court Dockets. We will make every effort to update the information daily with the exception of
unexpected hardware and software installations, which may cause a delay in our downloading current data
information to the system. Once credentials have been provided, you will have access to the 13Network websites
for each of the Middle District Chapter 13 trustees, Anita Jo Troxler and Kathryn L. Bringle.

The unlawful abuse or misuse of the information contained at either of the Middle District office sites will result in
immediate termination of any login credentials provided to your company.

Provide the name and number of one case in which you/your company is a party in interest in the Middle District of
North Carolina.

Acknowledged and Agreed

Company Name

Address

City/State/Zip

Contact Person

Signature of Authorized Representative E-mail address of Authorized Representative

Date: Phone No:
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